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Special Banking Service Arrangements During Severe Weather Conditions

In the event of an issuance of Typhoon Signal No. 8 or above or Black Rainstorm Warning by the
Hong Kong Observatory, or an announcement of “Extreme Conditions” made by the Hong Kong
Government, our branch will be closed. However, special arrangements for essential financial
operations will be implemented.

Service Type Service Arrangement
Inward & Outward | SWIFT / CHATS / FPS transactions related to clients’ trading activities in
Remittances Hong Kong'’s securities and derivatives markets will be processed.

Transactions related to clients’ trading activities in Hong Kong’s securities
and derivatives markets will be processed.

Rollover of The service will be temporarily suspended and will be processed during
Deposits business hours once operations resume.

No paper cheques will be collected, but paper cheques deposited on a
working day prior to a severe weather trading day will continue to be
cleared and settled. There will be no impact on the clearing and settlement
of e-cheques.

Loans & Trade The service will be temporarily suspended and will be processed during
Finance Services | business hours once operations resume.

Fund Transfers

Cheques

We appreciate your understanding and cooperation. These arrangements are in place to prioritize the
safety of our clients and staff while maintaining essential financial operations.

For further updates, please stay tuned to official announcements or contact your relationship manager.
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