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Enable Alerts/Notifications 
1. Navigate to the “Administration” section of the online banking platform.   

 
2. Look for the option related to “Communications”. Click on that option to proceed.  

 

3. Hover and click on “Manage Alerts”.  
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4. You will see a list of available options that you can manage. These may include various types of 
alerts such as account balance alerts, transaction alerts, security alerts, and more.  

 
5. Select the specific alert you wish to manage or configure.  
6. Adjust the settings according to your preferences for each alert type. You can enable, disable, or 

modify the alert thresholds and delivery method as needed.  
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7. Once you have configured the desired alert settings, click on the “Save” button to save your 
changes.  

 
8. The online banking platform will update your alert preference accordingly, and you will start 

receiving notifications based on the configured settings.  
 
 

 

 

 

 

 

 

 

 

 

 

 

For additional help please reach out to your service team or call the support line at (800) 922-
8429, Press 1. 


