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How To Setup Soft Token

Soft-Token setup in Business Online Banking

To set up the Soft-Token for Business Online Banking, please follow the steps outlined below in the
order provided. A desktop computer and mobile device are required for activation.

1. Download the RSA Authenticator (SecurlD) app on the mobile device from the Apple Store or
Google Play Store.

Google Play Store (Android) iPhone Apple Store (iPhone)
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2. Accept the RSA License Agreement.

Google Play Store (Android) iPhone Apple Store (iPhone)

License Agreement
License Agreement

Choose Accept to agree to R ; A

the Terms of Service and

Gt Choose Accept to agree to the
Terms of Service and Privacy Policy.
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3. Click on Get Started. Android phones will require Allow Authenticator to take pictures and
record video While Using The App to be selected. iPhones will require Allow Authenticator
would like to access the camera.

(Android) (iphone)

& Add Credential

RSA

RSA helps you quickly
and easily access your
organization's protected

resources.
o el “Authenticator” would like to
=l o access the Camera.
RSA ]
Re¢  Enable camera permission to scan
= the QR codes and import your
credentials.

Emi

Organization ID

Allow Authenticator to take pictures and
record video?

While using the app

Need Help?

Only this time

Don't allow

More

The camera will open. Proceed to login to Cathay Business Online Banking on the desktop
computer.

4. On the Cathay Business Online Banking, enter user login credentials. Click Continue.
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FDIC FDIC-Insured - Backed by the full faith ond credit of the U.S. Government

Sign in to Cathay Business Online Banking
Company ID /

User ID:

[J Remember Company ID

Need help?
Contact us at 1-800-9Cathay (1-800-922-8429)

Visit the Bank Home Web
Can't sign on? Call Customer Service: 1-800-9Cathay (1-800-922-

8429). We're here from 6:00 a.m. - 6:00 p.m. Pacific Time, Monday
through Friday.
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5. Choose Android or iPhone as the mobile device type. Click Continue.
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FDIC rpiCinsured - Backed by the full faith and credit of the U.S. Government

Set Up Software Token Sign On /

Device OS:
Android(OS 4.1 or higher) :

Apple(iOS 8 or higher)

The QR code will be displayed on the desktop computer.
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FDIC roic-insured - Backed by the full faith and credit of the U.S. Government

Set Up Software Token Sign On

Scan the QR code
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6. On the mobile device through the RSA app, scan the QR code displayed on the desktop
computer and click OK.

< Add Credential

Success

Your OTP credential has been
added.

Regi. Bis

Email Address

Organization ID

After clicking OK, an 8-digit token code will display on the mobile device.

RSA +

SecurlD OTP Credential 1 >

Enter PIM + SecurlD OTP

76327602 »

A 2

Home QR Scan More

10/29/2025 4



Catha
@ Bank y

7. On the desktop computer, click continue.

@ Cathay

FDIC DiCinsured - Backed by the full faith and credit of the U.S. Government

Set Up Software Token Sign On

Scan the QR code

.

8. Create an 8-digit alphanumeric PIN for the first time. This is not the 8-digit token code
presented by the RSA Authenticator (SecurlD). This would be a unique PIN used every time
at login. The PIN must be exactly 8-digits. Click Continue.

@ Cathay

FDK FDIC-Insured - Backed by the full faith and credit of the U.S. Government

Set Up Software Token Sign On

Create your PIN. /

PIN:

Your PIN:
-~ Must be 8 alphanumeric

characters long. /

ConfimPIN: [ ... q @

e
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9. On the following screen, enter the new 8-digit PIN plus the 8-digit token code displayed on
the RSA Authenticator (SecurlD) app. Click Continue.

= Cathay RSA +
Bank
FDIC rpic-insured - Backed by the full faith and credit of the U.S. Government Secioi0 OTP Credintiall 5
Enter PIN + SecurlD OTP
76327602
Sign in to Cathay Business Online Banking
Company ID: t
User ID: /
Passcode: | iiesssssseses 4 ®
Current PIN + token code.
[ e
Enter different Company/User |D
L A
Home QR Scan More

For your security, the RSA Token app generates a new verification code every 30 seconds.

Once the token has been activated, the 8-digit pin and the 8-digit RSA code will be required for login.
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