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Mobile App Banking

Download the mobile banking application from either Google Play or Apple App Store. Currently only
for iPhone®, iPad®, or Android™.

L1 cathay bank
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Log in screen appears.

1. Enter Login Credentials. 2. Enter Password.
Select Continue Select Continue

8:556¢
- TestFlight
Cancel Cathay Bank
Cathay Bank Continue
Password @
Company ID
User ID

Remember Me ()

Sign In with Face ID

S Privacy Policy >

3% Termsand Conditions >
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Account Dashboard

The Account Dashboard is a summary
list of accounts enrolled in mobile
banking and their available balances.

Cathay Bank

Navigation Menu
With the Navigation Tab users can

quickly access the main functions of
the mobile app.

Cathay Bank

Welcome, Earvin
Last Login: 011672034 - 1 1;51 35 AMET

F:l-"i- i

YOUR BUSINESS ACCOUNTS
Savings Certificate Of Deposit
ADVAMCED BUSINESS $0.00
CHECKING ﬁbdhﬂﬂl!fkl'_lllmﬂ

21

BUSINESS CHECKING $0.00
=003 Avalable Balance
Business Checking $1.01
L] Poralable Balanos

View All Checking Accounts

[TEe. Digratios fry Trarslers S [Teee

Welcome, Earvin

Last Login: 01/16/2024 - 11:51:35 AM ET

YOUR BUSINESS ACCOUNTS
) s
ADVANCED BUSINESS $0.00
CHECKING Avalable Balance
w211
BUSINESS CHECKING $0.00
0013 Avalable Baance
Business Checking $1.01
0020 Avalable Balance

View All Checking Accounts
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e Home — Balances, Recent Transactions, and Account Summary.
e Positive Pay — Decision Check Exceptions, ACH Exceptions, Check Issue File
e Transfers — Move money between accounts.

e  Approvals- Approve Transfers, Transactions, Templates, Scheduled Requests, Users, and Files.
e  More- Transfers, Bill Pay, Check Deposit

< Back Account

rome I
any A - CHECKING Ops - 7456
You can select an account on the Account
Dashboard to view balance and recent « 5357
activity by selecting the right arrow.

Available Balance

The designated Account page appears.
Transactions will be listed chronologically LAST 5 TRANSACTIONS View All
with most recent items displayed at the top.

CHECK PAID -50.20
01/22/2024 B $357
DEPOSIT $0.10
01/22/2024 $3.77
CHECK PAID -$1.00
11/30/2023 &3 $3.67
. ] DEPOSIT $1.00
View Check Images: i sa67
You can tap on the check BOOK WIRE DEBIT -$1.00
you want to pull up. 11/29/2023 $367
ACCOUNT SUMMARY
Current Balance $3.57

View Check Images:

< Back Transaction Details The app will provide options to view

the front and back of the check.

CHECK PAID -$0.20
01/22/2024
Check Serial Number 00101007640 < Back i
Account Name CompanyA - CHECKING Ops 1
s 101007640
Status Posted
: o f{uf.'.sf ot
Transaction Type Debit ot o -D gf"‘s"”‘ﬁ_ <5 1% ..2e !
v = I+ Hemwis _'__ :.‘z;g/ — JJ
. 1 . Fil-l+] DOLLARS
Reference: 00101007640 semrs AL Tt € 8
Front Check Image: VIEW IMAGE '“M RS Ae,af- %ﬁll—_[
4 * L0000 7ekLOe 2122 203550 HDQE:I:';?I‘_ e - 4

Back Check Image: VIEWIMAGE
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Positive Pay

Once |Ogged in, |0C3te the Home Positive Pay Transfers Approvals More
“Positive Pay” section within the
app’s menu.

[~ Positive Pay

View Pending Transactions:

You'll see a list of pending CHECKISSUE ARPROVAL

transactions awaiting your

approva l. *3458 - The Payroll Account $0.03

01/23/2024 Ken Test

Each transaction entry should
display relevant details such as
check number, amount, date, and
issuer.

CHECK ISSUE FILE APPROVAL

There are nofiles available to approve.

Tap on each transaction to view CHECK EXCEPTIONS

detailed information.
There are no decisions awaiting approval.

< Back Check Issue Approval

*3458 - The Payroll Account 50.03
Approve or Reject Transactions: 0172372024
. ' y k
For each transaction, you’ll have Chee 3001
the option to transmit or delete it. Issued type leswe
. . . Payee Ken Test
If the transaction is legitimate, tap
Approval status 1of 1 remaining

“Transmit”. If it appears suspicious

or unauthorized, tap “Delete”.
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Transfers

transfer money between your
Cathay Bank accounts.

Once the transfer is
completed and approved a

display.

Transfer $1.00 from Company A - CHECKING Ops - *7456 to Small Operations
Cash-"9126 today only

Submit for approval

Transmit

Transfers allow you to /

confirmation screen will \

= Transfers

Internal Transfer

SCHEDULED

Scheduled Transfers were not found.

HISTORY

From: The Payroll Account *3458 $1.00

To: Small Operations Cash *9126 01/08/2024

From: Small Operations Cash *9126 $1.00

To: The Payroll Account *3458 01/08/2024

Cancel Internal Transfer

From TEST BUSINESS CHECKING - *6464 >
$0.36 Available Balance

To Company A - CHECKING Ops - *7456 s
$3.57 Available Balance

Amount $0.05 >

Description >

Frequency >

Confirmation screen will display to submit for
approval or transmit.

Depending on setup you will need to Submit
for approval or Transmit transfer.

Cancel
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Approval

Once logged in, locate the “Approvals” section within the app’s menu.
In the Approval section, you'll see a list of pending items awaiting your approval.

This may include transfers, transactions, templates, scheduled requests, user access requests,
and uploaded files.

10:41¢ " _ )
[ Approvals et .. < Back Details

Transfers > < Back Transactions The Payroll Account - *3458 $100.00
611 06/09/2023
Transactions >
PPD PAYMENT ACH Name/ACH 1D P880222500/ JS Products
Templates > Mumber of credit/destination 1
The Payroll Account -*3458 $100.00 ——o
a
06/09/2023
Scheduled Requests > o ”
Description invoice 1
The Payroll Account -*3458 $50.00
Users 2 611 0472602023 Effective date 06/13/2023 07:00:00 AM
Files > PPD COLLECTION Entered by user D TEALEE
The Payroll Account -*3458 $100.00 APPROVAL HISTORY INFORMATION
Test 07/18/2023 0of 1 recefved
Enter request TEALEE
CCD PAYMENT =

06/09/2023 08:32:00 PM

ATT phone company 12/13/2023

The Payroll Account -*3458 50.15
cherryman test 1242742022
The Payroll Account -*3458 $0.15
chemryman test 12/19/2022
The Payroll Account -*3458 $0.15
cherryman test 12/12/2022
The Payroll Account -*3458 50.15
cherryman test 12/05/2022
The Payroll Account -*3458 50.15
cherryman test 11/28/2022
= o
@ © = @ e @ = o - @ © = ©
Home Postive Pay ransfers Approvals More A P T X
Home Positve Fay Tanses Approvals More Home sitive P Transfers Rpprovals More
Types of Approvals Transactions to Approve Details on approving

transactions and you can
transmit or delete request.
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More

Look for the “More” option in the app’s menu. Tap on it to access.

Within the “More” section you will find Bill Pay, Transfers, Settings, and Check Deposit.

10:42 &

-« TestFlight

=

MONEY MOVEMENT

Transfers >
Bill pay >
Check Deposit >
ACCOUNT MANAGEMENT

Accounts >

ACCOUNT SERVICES

Approvals >
Positive Pay >
App Info >
Settings >
1) % = &

Home Positive Pay Transfers Approvals Mare
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Bill Pay

Look for the “Bill Pay” option under the “More” section and tap

on it.

To Pay a Bill, Tap on “Pay a Bill” option.

Choose the payee you want to make a payment to from your list.

sent. You are also allowed to setup recurring payments.

Enter the payment amount and the date you want the payment to be

want to pay).

If it's your first-time using Bill Pay, you may need to add payees (companies or individual you

Tap on “Add Payee” and enter the payee’s name, account number, and other required

< Back Pay Bill Continue

os  ABCTEST-N/A

=

Pay from Company A - CHECKING Ops *7456 >
Deliver By 02/02/2024 >
Amount $1.00 >
Description (optional) >
Frequency OneTime >

Bill Pay

-

SCHEDULED

Currently there are no items that are scheduled.

HISTORY

To: ABC TEST *N/A $1.00
From: Company A - CHECKING Ops "7456 Deliver by - 01/31/2024
To: ABC TEST *N/A $1.00
From: CBATTORNEY TRUST ACCOUNT *0313 Deliver by - 01/25/2024

< Back Add Payee Done

Test

Account Number

Address Line 1

Address Line 2 (Optional)

City

State >
Zip

Phone (Optional)
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Mobile Check Deposit

Look for the “Check Deposit” option under the “More” tab in the main menu.

Choose the account where you want to deposit Follow the on-screen instructions to
the check. capture images of the front and back of

) ) the check using your device’s camera.
This could be your checking account or

another linked account. Ensure that all four corners of the check
Enter th t of the check are visible and that the images are clear
nter : .e amount of the check you are and legible.
depositing.
Cancel Deposit a Check Continue Cancel Deposit a Check Continue Deposit a Check
Deposit To > Deposit To CompanyA-CHECKING Ops > &) Company A - CHECKING Ops
Primary - Control Amount $1.00
Location > Location Primary >
ITEM#1
Control Total > Control Total $1.00 »
) @
Front Check Back Check
Amount $0.00 >
@ @ = @ @ © = @ @ © = @ -

10
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For additional help please reach out to your service team or call the support line at (800) 922-
8429, Press 1.

11



