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How to enable ACH Origination for users 
To enable ACH Origination access for users through the Online Banking platform, please 
follow the steps outlined below. 

 
1. Navigate to the user’s profile via Administration, Company Administration. 

 

 

 
2. Under Manage Existing Users, click on the User ID. 
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3. Click on the Pencil and Paper icon next to Services & Accounts. 
 

 

 
All ACH services enabled for the profile will appear. 

4. Click on the + icon to the right of each service to add the appropriate ACH services to 
the user. 

Below is a list of available ACH services: 

• CCD Collection: Corporate ACH Debit 
• CCD Payment: Corporate ACH Credit 

• PPD Collection: Consumer ACH Debit 
• PPD Payment: Consumer ACH Credit 

• ACH File Upload Service (If Applicable) 
Allows the user to upload a payment file to initiate multiple ACH transactions (Credits and/or 
Debits at one time) rather than using ACH Templates. 
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5. Under the Entitled Account row, select the specific accounts the user should have 
access to for the ACH services. Selecting Allow Transmit will grant the user the ability 
to Approve ACH Payments. 

Note: The Approve Transactions role must be granted to the user for approving ACH 
Payments. 

 

A green dot (●) indicates that the service has been added. 
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6. Click "Save Changes" at the bottom of the page. 

 

 
If you have questions or need assistance, please contact our Treasury Management Service 
Team at (800) 922-8429, Press 1. 
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