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Working with ACH Positive Pay 
Summary 

When the Bank sets up your ACH Positive Pay, we create a default rule for $.01 on the 
requested accounts. This means that ALL ACH debits to these accounts will be presented in 
Business Online Banking as exceptions for your review. You may create payment rules at any 
time after the service is established if there are certain ACH debits that you want to be paid 
automatically. 

Email alerts can be set up to notify you if an ACH Positive Pay exception needs to be reviewed. 
See Setting Up Email Alerts below. 

About Exceptions and Payment Rules 

An exception is any ACH debit transaction that is determined to be a suspect by ACH Positive Pay. 

Payment rules are conditions that determine whether transactions are authorized to post or 
should be blocked. Debit blocks allow rules to be set which block transactions based upon the 
criteria set by the company user; debit filters allow rules to be set which enable certain debit 
transactions to pay based upon the criteria set. 

Company users can create new payment rules based on exceptions they have decided to pay to 
prevent future exceptions from being generated for the originating companies. 

Cutoff Times 

The cutoff time to make ACH Positive Pay decisions within Business Online Banking is 12:00 PM 
PST. 

If you do miss this cutoff time, you have the option of contacting us using the “Contact Us” feature 
within Business Online Banking. This can be accessed under Administration > Communication 
> Contact Us. We must receive your message no later than 5:00 PM PST. Please include the 
name of the company and the dollar amount of the transaction you would like to have paid in your 
message. We will attempt to process requests received within this timeframe but cannot 
guarantee they will be processed successfully. Note: this option only applies to exception 
items presented on the current day. 

If you do not process an online decision on an ACH Positive Pay exception within Business 
Online Banking or notify us by the cutoff times listed above, the ACH debit will be returned 
to the originating bank. 
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Accounts Summary 

Checking savings 

Exception Decisions 

ACHPositlvePay 

ACH PositivePay 

SendlnvoicesandAcceptPayments 

certificate of Deposit Netlmage 

Therearenouceptiooswaiti09forapproval 

@ DtsplayOp!loos 

sooo 

$0.00 

$1.00 

$1.80 

$:i.16 

$0.00 

$1,583.66 

QAlldecisions @ Mydecisions 

{2)App 

Alerts and Messages 

Password Changed 

Online Payments 

Get paidfn l erand improveyour 
cash flow. 

l§isendanlnvoice 

~AcceptaPayment 

savedReports 

YoohavenoSavedReports. 

Positive Pay Functions 

When a company user is entitled to the ACH Positive Pay service, the Account Services 
Section Overview page includes an ACH Positive Pay section. The company Administrator is 
automatically granted access to all of them. 
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Task 

Decision/ Approve ACH Except ions 

Manage Payment Rules (add, edlit , delete) 

V1iew ACH Except ions, Status 

Company Admin istration 

Elptn1AccounlM IN9ffllffll ApplO'foiSfflo,gl Uuts.tupRei,on lnwlliclloVl"l!-1 

Edit Services & Accounts 
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21of21......,esonabled 

BillP1y 

Role 

Approva l 

Approva l 

Account Entitlement 

Ent it led Account and Allow 

Transmit 

Ent it led Account and Allow 
Tr.ansmit 

Ent1it led Account 

l!I 
■ 

■ 

■ 

■ 

~-IM<I.IDll'Ved,.a:ounnno1""'9koble 

l!I 
■ 

l!I 
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■ 

ri2 

ri2 

ri2 

c~.,1,11 

® 

~~ 

® 

® 
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Company User Roles and Entitlements 

The following table summarizes the roles and/or entitlements required for company users to use 
ACH Positive Pay. The company administrator is automatically granted this access. When 
assigning this function to additional users, they must have the role indicated. 

Additional users must have the service enabled for them to access it. To view the exceptions, 
click the Enable Account box for each account. To approve exception decisions, click the Allow 
Transmit box for each account. Click Save changes for this service and click Save changes at 
the bottom of the screen. Both Save changes boxes must be clicked for the change to be 
accepted. 
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ACH Exceptions Awaiting Approval and/ or Decision 

Decisions can be made from 9:00 AM to 3:00 PM ET. ACH exceptions with 'Pay' decision are automatically added to your list of authorized originators. Checks that have been converted into an ACH 

electronic payment display with a check number. 

Decision Account Originator Company Amount Check Number Effective Date Reject Reason Approval Status 

State of 
Unauthorized 

1 of 2 received 
RETURN *11 11 $ 76S.43 14236324578 12/ 21 / 2022 Orlg 

Wisconsin Ready to transmit 
Company 

RETURN *2470 
State of 

$ 895.46 
Wisconsin 

36870234 12/21 / 2022 
Unauthorized O of 2 received 

Sec Ready to transmit 

Add payment rule for this originating company 

Maximum Amount ACH Transaction Type 

No MaximumARC - Accounts Receivable Edit Authorization 

Unauthorized 
1 of 2 received 

Pay *1511 Able Health $ 76S.43 462457235 12/ 21/ 2022 Orig 

Company 
Ready to transmit 

Pay *2270 
Able 

$ 89S.46 
Construction 

7939632458 12/ 21 / 2022 UnauthorizedSec 
0 of 2 received 

Ready to transmit 

Add payment rule for this originating company 

Maximum Amount ACH Transaction Type 

No MaximumARC - Accounts Receivable Edit Authorization 

Manage Exceptions 

Company users can view and decision exceptions for accounts to which they are entitled by 
clicking Account Services > ACH Positive Pay > Manage exceptions 

To decision an exception, the company user chooses the applicable decision and clicks the 
associated checkbox. 

Note: Exception details can be viewed by clicking each link under the Account column. 

When a company user makes a Pay decision on an ACH exception, a payment rule of no 
maximum dollar amount and all ACH Tracker transaction types is automatically added to the 
company’s list of originator company payment rules. To stop the automatic payment rule from 
being enabled, the company user de- selects the Add payment rule for this originating company 
check box. 

The maximum amount and/or the ACH transaction type associated with the payment rule can be 
modified by clicking the Edit authorization link. 

Once all decisions have been applied to ACH exceptions on the Manage Exceptions page, the 
company user clicks Continue and is navigated through the verification and confirmation pages. 
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Exceptions Status 

Company users can view the status of ACH exceptions by clicking Account Services > ACH 
Positive Pay > Exceptions Status. 

The Exceptions Status Criteria page allows a company user to search for exceptions for all or 
specific accounts for a date or date range. Extended history settings determine the dates for which 
the company user can search. 

Note: A maximum of three months can be retrieved during a single search. The Exceptions 
Status Criteria page displays the results of the selected criteria. 
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* 
Manage Exception Exception Status Manage Payment Rules 

Except ion Decisions Status Summary 

Exceptlonswitha'Default" declslonhavebeefldeclslorledbythebank. Pleasecontactyour BankSupportfor thedeclslon 

Checks that have been cooverted Into ACH electrorllc fund payment display wnh a check number 

Report Created 

DateRange 

Exceptlonrype 

PendlngDeclslon 

Decision 

Pay 

Ret urn 

Pending Decision 

Defau lt 

12/16/2022221:12 PM(ETI 

selectAII 

Orlglna,ICompany RejectReason ApproYalStatus 

$895.46 

$895.46 

Unauthorized Orig company 

$700.43 UnauthorizedDrigCOmpany 

Description 

A Pay decision made on the except ion. All approvals are required before the 
decision is applied to the exception. 

A Return decision made on the exception. All approva ls are requ ired before the 
decision is applied to the except ion. 

The decision wi ndow is still open and a decision has not been made. 

The financial organizat ion -defined default decision was applied because a 
decision was not made on the except ion or the decision was not fully approved 
during the decision window. 

Exceptions appear with one of the following decisions: 
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ACH Positive Pay 

Manage Exception Exception Status Manage Payment Rules 

Checks that have been comerted inlo ACH electronic payment display with a check number 

File Definitions Details 

RuleType 

OriginatorCOmpany 

Orig,inatorCOmpanylD 

Amount 

CheckNumber. 

Effecti'leDate· 

Re)ectReason 

ACHEntryClass 

Approval Status 

Approval History Information 
Approval Status 

2of2received Transmitted 

Prest ige Design 

1555555555 

895,46 

12/31 /2020 

Unauthorized sec 

CCD 

Oof2received 

Ooflreceived 

0 -'Pprovals (D~s 

Exception Decision Detail Status 

0 

User ID 

CBathkay Welcome Reports MoneyMovement Account Services Adm1mstration I SignOff an l-1-o..:,,,,;,w2_,':,6411'Mfl 

ACH Positive Pay 

Manage Exceptions Exceptions status Manage Payments Ru les 

Manage Payment Rules PaymentRules Guideliries 

Maximum AmOunt AC H Transaction Type Originator Company Name Originator ID Expires Rule l'ype 

$001 ALL 12/30/ 9999 Ongoing 

12/30/ 9999 Ongoing 

12/30/ 9999 Do not allow 

S0.01 ALL Ongoing 

(±)MdAuthofiultion 

Exception details and approval information can be viewed by clicking on the links within the 
Account column. 

Manage Payment Rules 

Company users can add, edit, or delete payment rules by clicking Account Services > ACH 
Positive Pay > Manage payment rules. Payment rules prevent future exceptions from being 
generated for originating companies. 
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ACH Positive Pay 

Manage Exceptions 

Add Authorization 

Rule Type 

Account 

Maximum Amount 

@ NoMaximum 

Q Set a Maximum 

ACH Transaction Type 

Originator Company 

Originator Company ID 

Expiration Date 

@ No Expira tion 

Q Set Expiration 

EMIi:+ 

Disclosure 

Payment Rule Type 

One-time 

Ongoing 

Do not allow 

Exceptions status Manage Payments Rules 

Description 

A debit filter that is on ly applied once to a speci fied criteria. After the cond it ions of the 
filter have been met , the filter is removed and replaced by a block. 

A debit filter for specified cr iteria that rema ins in effect unti l t he expira t ion date. 

A debit block that blocks all transact ions for a specified cr iteria. 

Adding Payment Rules
Company users add new rules by clicking the Add authorization link. 

The company user then enters the following information: Rule Type (One-time, Ongoing, Do not 
allow), Account, Maximum Amount, ACH Transaction Type, Originator Company, Originator 
Company ID, and the Expiration Date. 

The company user can choose from the following payment rule types: 

The company user can choose on the ACH Transaction types presented. 
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ACH Positive Pay 

Manage Exceptions 

Edit Authorization 

Rule Type: 

Account: 

Maximum Amount 

@ No Maximum 

Q Set a Maximum 

ACH Transaction Type 

Originator Company 

Originator Company ID 

Expiration Date 

@ No Expiration 

0 Set Expiration 

Exceptions Status 

Continue ( Cancel ) 

Manage Payments Rules 

Ongoing 

ALL 

Editing Payment Rules 

Company users can edit existing payment rules by clicking the Edit link. 

The company user can edit the maximum amount, originator company name, and expiration date. 
If any of the other payment rule values need modification, the existing payment rule must be 
deleted and a new rule added. 

Deleting Payment Rules 

Company users can delete existing payment rules by clicking the menu button to the right of 
each row and selecting Delete. At least one rule per account is required. Company users 
cannot delete all rules. 
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(D Are you sure you want to delete this rule? 

Yes, Delete ( Cancel ) 

Cathay I s,gnOff 
B k Welcome Reports Money Movement Account Services Adm1mstrat1on 

an •------ Lastlog,n Dec16 2022 80245PMET 

Communicat ions 
0 Approvals (D Exceptions 

Communications Self Administration 

Mail and Alerts Manage Alerts 
Manage Mobile Banking Settings 

Sent Mail Forms and Documents Co 

Manage Alerts 

Use this page to manage the alerts you receive and how you receive them. You can add new alerts, change existing alerts, or delete non-mandatory alerts. Enabled alerts are always delivered to your online 
banking mailbox. Available destinations depend upon the contact information you enter in Personal Preferences . 

- Non-Account Mult iple Accounts Custom 

Account 
ADVANCED BUSINESS CHECKING 

Available 

Balance and Activity Alerts 

Check Presented 

Credit Posted 

Debit Posted 

Maximum Balance 

The company user then clicks Yes, Delete to confirm deletion or Cancel to retain the payment rule. 

Setting Up Email Alerts 

It is recommended that the company user sets up an email notification when an ACH Positive 
Pay exception needs review. Hover over Administration and select Communications, then 
select the Manage Alerts tab to begin setting up notifications. 
If no alert is set up, then the company user must log in daily to see if there are any exceptions 
and follow the procedures in Manage Exceptions below. 
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Communications 

Manage Alerts 

~=~tay Welcome Reports Money Movement Account Servic 

Communications 

Mail and Alerts Sent Mail Forms and Documents Manage Alerts Contact Us 

Manage Alerts 

Use this page to manage the alerts you receive and how you receive them. You can add new alerts, change existing alert 
in Personal Preferences . 

- Non-Account Multiple Accounts Custom 

"'"'"'" ADVANCED BUSI NESS CHECKING - • 

Available 

Balance and Activity Alerts 

Check Presented 

Credit Posted 

Debit Posted 

Maximum Balance 

Minimum Balance 

Negative Balance 

Statement and Document Alerts 

OHhlPl~Ulffl&'ll;,t,r.alertl,ourte1rwll'ICl-)'OIII--.Yau .... 1<1<1rwwllen1. c~ ...... - ... .,. .... .,.....IIIOlrffl-llDfYolenlEMIIM<lai.<t1 ... 1M1Y1CH-IOyoul' ...... Dri.ng~M1~110ie11t11 ... DOMlltl)fflCIUIM)l'l'll>l~onfomiauon)'Olltme1""'"""3nal Pr.itrencn 

Available 

ACICOI.BltRec:onc:,lisfion&Posl!MP1yAlerts 

(j) 

(j) 

Under the Account tab, select the appropriate account from the dropdown menu (if not already 
defaulted). 

For the functions ACH Positive Pay and ACH Positive Pay Exception Reminder, click the ‘ + ‘ 
icon to the right of the function name to expand the section. 
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Communications 

Mail and Alena Sent Mail Fo1m11111d Documents Mana,c;ie Alens 

Manage Alerts 

U~ !his pe11e tomanage 11>e al'11s you =~ve and how you receille them. Yoo c.,,n add new alens,chonge exist1"9 a lens, or de~te non-mandatory a~ns. En11bled a~ns are always d~r,ered to youronline bank1r9 mailbox. Availoble desnrwmons depend upon thl:- cont11C1 inform1111on you ente,., ~ rsonal Preferences 

- Non-Account Muh1pleAecounts Custom 

Availab le 

Account Recoociliation & Positive Pay Alerts 

ACHPoffliwP1y 

Not,finyouwhen~ei, anex~ption itemfo<this aeco<.Jm t ha11e<:1u11n yourattNllion 

0 Email Cl 

ACHPositiwePayElceplionReminder 

Not,fin you an hour befo<e your decisioning Wfldow closn wt,en there are except10n items that have no1 ~ been deasioned 

0 Email ~ 

The email address(es) listed for the Company user will be displayed. Click the check box for the 
appropriate email address(es) and select Add to add the alert. 
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