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Approving Wires — Secure Message

Approving Wires — Secure Message Approval

1. Before confirming the wire transfer, review all the details carefully to ensure accuracy. Verify
the recipient’'s name, account number, and the transfer amount.
2. To get to our Secure Message you will do the following; Hover over to Administration >
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3. You will select “Contact Us”. A secure messaging interface will open within your online

banking platform. Compose a secure message that includes your authorization and any
additional details. Be explicit in your approval to ensure clarity.
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-
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~
(10,000 characters maximum)
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4. Here you will attach a screenshot of the wire that is being requested for approval. You will

do that by selecting “Browse” and selecting the screenshot saved on your computer. You
will then compose your message with the wire information needing approval.
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5. After composing the message stating you are approving the wire and attaching the

screenshot of the wire you would like to be approved, click the “Send” button to send the
secure message.

Add Attachment: | Browse |
o -

Message

6. We will review your secure message within your secure messaging system confirming that
your request has been received.



